
The City of Yuba City, CA

A Presentation For:

www.opencounter.com  •  (800) 216-7360  •  hello@opencounter.com  •  131 Dartmouth St., 3rd Floor, Boston, MA 02119



California communities are making 
permitting easier with OpenCounter.





OpenCounter Proposal

OpenCounter Hosted Products & Services MSRP Multiple Portal 

Discount

Savings Yuba City 

Price

Annual Software Subscription $60,500 17% -$10,500 $50,000

One-time Implementation $33,000 39% $-13,000 $20,000

Business Portal Residential PortalZoningCheck™



Results that speak for themselves

Staff hours saved

1,479

CITY OF CONCORD, CA | 12-MONTH RESULTS

Projects Started

5,916
Completion time

< 5 minutes

CITY OF FREMONT, CA | 12-MONTH RESULTS

Staff hours saved

1,058

Projects Started

3,112
Completion time

< 6 minutes

Staff hours saved

913

CITY OF VACAVILLE, CA |  8-MONTH RESULTS**

Projects Started

1,337
Completion time

< 10 minutes

CITY OF PEARLAND, TX |  12-MONTH RESULTS

Staff hours saved

1,605

Projects Started

3,948
Completion time

< 10 minutes


